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Background

Objective
Conceptualize the use of WeChat by Chinese-
speaking mental health agencies and its 
influences at different levels.

Implications

Risks

Opportunities

ØIncrease perceived intimacy between 
therapists/agencies and their clients

ØPotential dual relationship in group chats

ØPosts on Moments may gives out personal 
information

ØInteraction on Moments may unintentionally 
breach confidentiality

ØCyber-security and confidentiality

ØHelp public education contents to reach 
broad range of audience

ØBreak down barriers for help-seeking

Functions and Agencies’ 
activities on WeChat

• Post contents for 
public education 
and advertisement

• Post contents for 
public education 
and advertisement

• Post contents for 
public education 
and advertisement

• Inter-agency 
collaboration

• interaction with
• friends/clients

• Private chats: 
appointment and 
external 
communication

• Group chats: public 
education and 
advertisement Instant 

messaging/ 
video 

conferencing

Social media 
platform 

(“Moments”)

Short video 
platform 
(“WeChat 
Channel”)

Blog/Website 
(“Official 

Account”)

> 50%

Over 1M WeChat users in 

Canada (over 50% of the 

Chinese-Canadian population) 

(VI Media, 2021).

References

Chinese Canadians 
experienced increased 
mental health concerns 
(Chen, Zhang, & Liu, 
2020).

More mental health 
services were provided 
remotely through WeChat 
(Montag, Becker, & Gan, 
2018).

Conceptual Analysis

Therapists

ClientsAgencies

ØPrioritize having harmonious social 
relationships over personal mental 
wellbeing

ØHelp-seeking as creating trouble

ØHaving mental health concerns as 
bringing shame to the family/community

ØEtc. (Chen, Lai & Yang, 2013)

Narratives under cultural 
emphasis on social networks

May appear/ 

being 

perceived as 

a unity

Increased sense 

of intimacy,

blurred 

boundary

Blurred professional/ 

information boundaries

Challenges 

and/or

Perpetuates
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